
Principles How?  
Drivers

What?  
Delivery

Why?  
Difference we make

Measure what matters Share a wellbeing vision

Share a Story of Change

Use time, resources and  
scope creatively

Measure what  
matters to people

 
To re-think what matters

Be an active citizen Encourage active engagement

Anticipate challenge  
and change

Work  
experimentally 

Use everyone’s potential

 
To create happy, resilient people

Pursue mutual relationships Share ownership

Ensure mutual benefit

Work across  
hierarchies and teams

 
To create happy, resilient teams

All of which help re-imagine museums for better community LIFE*

Create the conditions  
for wellbeing

Learn for Resilience

Consider playfullness,  
creativity, activity and aesthetics

Be a good host

Broker relationships

Communities are:

• Learning 

• Interacting 

• �Feeling happy, satisfied and 
worthwhile

• �Environmentally aware
Value the environment and be  
a steward of the future as well  
as the past

Consider the social and  
financial benefits of being green

Use the museum’s unique  
resources 

Lead by example: care of  
people, place and planet

* The Happy Museum Project is conducting a national LIFE survey, where LIFE = Learning, Interactions with others, Feelings and emotions, and Environmental awareness. 

http://happymuseumproject.org/resources/measure-what-matters/
http://happymuseumproject.org/share-wellbeing-vision/
http://happymuseumproject.org/plan-time-resources-scope-creatively-measure-matters-people/
http://happymuseumproject.org/re-think-matters/
http://happymuseumproject.org/resources/be-active-citizens/
http://happymuseumproject.org/share-story-change/
http://happymuseumproject.org/4850-2/
http://happymuseumproject.org/create-happy-resilient-people/
http://happymuseumproject.org/resources/pursue-mutual-relationships/
http://happymuseumproject.org/share-ownership-ensure-mutual-benefit/
http://happymuseumproject.org/4854-2/
http://happymuseumproject.org/create-happy-resilient-teams/
http://happymuseumproject.org/resources/wellbeing/
http://happymuseumproject.org/resources/resilience/
http://happymuseumproject.org/consider-playfullness-creativity-activity-aesthetics/
http://happymuseumproject.org/good-host-broker-relationships/
http://happymuseumproject.org/communities-learning-interacting-feeling-happy/
http://happymuseumproject.org/resources/environment-and-stewardship/
http://happymuseumproject.org/consider-social-financial-benefits-green/
http://happymuseumproject.org/use-museums-unique-resources-lead-example-care-people-place-planet/

